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ADMINISTRATIVE STRUCTURE

COUNCIL

Internal Audit
Tony Veneziano, Director  

City Clerk’s Office
Ulli S. Watkiss

Administrative & 
Support Services
Vacant Director

Accounting Services
Cam Weldon 

Director

Emergency Medical 
Services

Bruce K. Farr
EMS Chief/General Manager

Corporate 
Communications
Valerie Chavossy

Culture
Rita Davies

Executive Director

Corporate Finance
Len Brittain 

Director 

Fire Services
Bill Stewart

Fire Chief/General 
Manager

Court Services
Barry Randell

Director 

Economic
Development

Karen Thorne-Stone
Acting Executive Director

Financial Planning
Josie La Vita

Director

Solid Waste Mngt. 
Services

Angelos Bacopoulos
General Manager 

Facilities & Real 
Estate

Bruce Bowes
Executive Director

Parks & Recreation
Brenda Librecz
Acting General 

Manager 

Pension, Payroll & 
Employee Benefits

Ivana Zanardo
Director

Support Services
Bill Forrest

Director

Fleet Services
Christopher 

Chiaravallotti
Director

Policy & 
Development

Frank Kershaw
Director 

Purchasing & 
Materials Mngt.

Lou Pagano
Director 

Technical Services
William G. Crowther
Executive Director

Chief Administrative 
Officer

Shirley Hoy

City Clerk
Ulli S. Watkiss

City Solicitor
Anna Kinastowski

Auditor General
Jeffrey Griffiths

Executive Management
Jim Hart, Director 

Strategic & Corporate  Policy
Rosanna Scotti, Director

Economic 
Development, 

Culture & Tourism
Joe Halstead
Commissioner

Finance
Joseph P. 

Pennachetti
Chief Financial 

Officer & Treasurer 

Urban Development
Services

Paula M. Dill
Commissioner 

Works & Emergency 
Services

Barry Gutteridge
June 30, 2004
Commissioner 

Corporate
Services

M. Joan Anderton
Commissioner 

Children’s Services
Brenda Patterson
General Manager 

Social Development 
& Administration
Nancy Matthews

Executive Director 

Homes for the Aged
Sandra Pitters

General Manager 

Shelter, Housing & 
Support

Phil Brown
General Manager

Social Services
Heather MacVicar
General Manager

Revenue Services
Giuliana Carbone

Director 

Special Projects
Joe Farag
Director

Support Services
Bruce Shintani

Director 

Human Resources
Brigitte Hohn

Executive Director

Legal
Anna Kinastowski

City Solicitor

Information & 
Technology
John Davies

Executive Director

Service Improvement 
& Innovation
Ana Bassios

Director

Business Support 
Services

Carol Moore 
Director

Building
Ann Borooah

Chief Building Official 
and Executive Director

City Planning
Vacant

Chief Planner & 
Executive Director 

Municipal Leasing & 
Standards

Pam Coburn
Executive Director

Waterfront 
Secretariat

Elaine Baxter-Trahair
Project Director

Tourism
Duncan H. Ross

Executive Director 

Transportation 
Services

David C. Kauffman
General Manager 

Water & Wastewater 
Services

Michael Price
General Manager  

Community & 
Neighbourhood 

Services
Eric Gam

Commissioner 

Toronto Public 
Health

Dr. Barbara Yaffe (Acting)

Medical Officer of Health

Toronto Public 
Library

Josephine Bryant
City Librarian
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